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Oak Valley Health  
Land Acknowledgement  
 
Oak Valley Health honours the traditional territory of the closest Indigenous communities, 
the Chippewas (chi-puh-waas) of Georgina Island and the Mississaugas of Scugog Island. The 
Haudenosaunee (Ho-de-no-shau-nee) and Anishinaabe (Ah-nish-in-ah-beh) have lived, 
worked and existed on this land from time immemorial. This land is covered by Treaty 13 
signed with the Mississaugas of the Credit, and the Williams Treaty signed with many 
Mississauga and Chippewa bands. 
 
We acknowledge that Indigenous Peoples were not asked to share their territory with 
settler populations and that we are all here as uninvited guests. We acknowledge and thank 
all generations of Indigenous Peoples across Turtle Island for their commitment, 
contributions, and protection of the land and its resources. 
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Important Contacts 
 

Contact Extension/Email Why You Need Them 

Ethics ethics@oakvalleyhealth.ca Help with ethical decision-making 

 
 

Human Resources 

7050 
Recruitment, compensation and 

policy questions 

humanresourcesinquiries@oakvalleyhealth.ca 
Employment letters, HR requests & 

general inquiries 

 

IT/Helpdesk 
 

6000 
Helpdesk, credentials/passwords; 
app questions/concerns; remote 

access set up 

Integrated Risk 6614 Emergency Codes 

 
 

Occupational Health 
and Safety (OHS) 

MSH Nurse 6271, 1545, 6280 Illness or injury 

Uxbridge Nurse 5233 Illness or injury 

Safety 1410 
Mask-fit testing, 

employee accident reporting 

Parking Office 
6992 

msh@precisebi.com 
Parking enroll/cancel, iPass 

questions, badge replacement 

Patient Relations 
7141 

patientrelations@oakvalleyhealth.ca 
Incident reporting, coordinates 

patient feedback 

Payroll 
6753 

payrolldepartment@oakvalleyhealth.ca 

Premium coding, tax questions & 

general pay inquiries 

Privacy 
6331 

privacy@oakvalleyhealth.ca 

Reporting privacy breaches and all 

other privacy issues 

Professional Practice 7006 
Certification Reimbursement, 

technical training 

Quality 6914 
Quality improvement and 

Patient safety 

Security 6301 
Walk safe, unlocking doors, 

lost and found 

 

mailto:ethics@oakvalleyhealth.ca
mailto:humanresourcesinquiries@oakvalleyhealth.ca
mailto:msh@precisebi.com
mailto:patientrelations@oakvalleyhealth.ca
mailto:payrolldepartment@oakvalleyhealth.ca
mailto:privacy@oakvalleyhealth.ca
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Map – Markham Stouffville Hospital Site 
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Parking Map – Markham Stouffvilee Hospital Site 
 

MDRD Entrance (Building B)  

Enter Day 1 
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iPass Parking  
 

WHO? 

 For all staff who require parking access.

 
WHAT? 

 A set rate for each entry/exit.

 Markham staff: provides access to Markham lots 2, 3 and 4 depending on your role.

 Uxbridge staff: parking is 4th driveway on the right side of Campbell Drive (just past the hospital and 
right beside the Paramedic Station.

 RCC staff: please speak to your manager for site parking information.



HOW? 

 On your first day, you may park for free. Take a ticket on your way in; on your way out simply buzz at 
the gate and let them know it is your first day. Moving forward you must be signed up for paid 
parking to tap in and out with your badge.

 You can sign up once you have received your badge as it is connected to your staff ID badge to track 
and charge each entry/exit cycle.

 Billing is through Precise Parklink iPass system and registration is online.

 Visit https://ipass.preciserd.com/clientlogin and register their ID, vehicle information and 

payment method (credit card)

 Staff will receive a notice that registration has been completed, and a user name and 

password assigned to review their access and billing.

 For questions and to find out about current rates, please call (416) 243-6990

 
 
 
 

If you have to work at another site: at the Markham site, inform the parking office by buzzing at the gate 
upon exit; at Uxbridge site inform the security office inside upon arrival.

https://ipass.preciserd.com/clientlogin
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LIMe - Required eLearning 
 
Important note: ACORN (intranet) and LIMe cannot be accessed until you receive your network user 
name and password (typically your first day). All courses must be completed within your first two weeks. 
ACORN and LIMe can be accessed from any Oak Valley Health computer.   

 

Access Instructions 
 

1. Use your network credentials to log on to your Oak Valley Health computer.  
2. Using Google Chrome open Acorn (Oak Valley Health’s Intranet) 
3. Hover over the Departments (Q – Z) tab at the top, and navigate down and hover over Talent Strategy, 

then Click on LIMe. 
4. Please read carefully and follow the instructions detailed on the page to access and use LIMe. 
5. Refer to the list of Corporate eLearning Requirements on the eLearning at Oak Valley Health (LIMe) 

ACORN page to determine what courses you are required to take. 
6. Questions and inquiries related to LIMe can be sent to LIMeSupport@oakvalleyhealth.ca. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://acorn.msh.ca/
https://acorn.msh.ca/talent-strategy/documents/oak-valley-health-staff-elearning-requirements
mailto:LIMeSupport@oakvalleyhealth.ca
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Information Technology/Helpdesk 

TIPS 
 Helpdesk is able to support most issues remotely; have your computer name handy (found on 

monitor or tower (i.e. IT001234)

 Nursing Stations use generic accounts to automatically logon to the computer when restarted

 You will need your network ID to log into specific applications such as Meditech, Outlook 
webmail etc.

 

PASSWORDS 
 New password policy overview https://sspr.msh.ca

 Password reset self-service: when you start your first day onsite, you will receive your Oak 
Valley Health username and password from your manager. Instructions will be included on 
how to enroll in the password reset self-service tool; please ensure you do this as soon as 
possible once you receive your information.

 Never share your password with anyone.
 

 

PASSWORD REQUIREMENTS 

 Minimum 10 characters - Expires in 90 days

 12 or more characters - Expires in 180 days

 Must contain three of the character groups below

o Uppercase characters (A through Z) 

o Lowercase characters (a through z) 
o Numerals (0 through 9) 

o Non-alphabetic characters (e.g. !,$,#,%) 

 Cannot use any of your previous 24 passwords

 Cannot be easily guessed or include frequently used words such as (hospital, Markham, 

summer, winter, etc.)

 Cannot contain username or any part of your full name
 
 

 

HOW TO REACH US 
Email: helpdesk@oakvalleyhealth.ca 
Phone: x6000 (Always call if issue is urgent) 
Hours of Operation: Monday – Friday 7:30AM – 5:00PM 

 

After hours, weekends & stat holidays call IT-On call through switchboard (Dial 0) 

https://sspr.msh.ca/
mailto:helpdesk@oakvalleyhealth.ca
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Office of Access and Privacy 

Privacy and Security General Hospital 
Orientation 

 

Protecting personal health information (PHI) is critical in order to cultivate trust and maintain strong relationships with 
patients and their families, as individuals have an expectation of privacy and confidentiality from their health care 

providers. Ontario’s Personal Health Information Protection Act (“PHIPA”) sets out rules about how PHI must be 
appropriately handled by health information custodians (the Hospital) and their agents (employees and physicians). 

 


What Information Can You Access? 
 Only access records and information to perform your assigned duties. 
 Do not access PHI about yourself, friends, family, neighbours, colleagues, public figures, 

high-profile incidents, etc. This includes accessing information indirectly by giving a 
colleague permission to do so on your behalf. 

 If you need to access your own information, you must do so through the proper 
channels (signing up for Patient Connect, our online patient portal, or contacting the 
Health Information Management department at ext. 6216), as the Office of Access and 
Privacy conducts daily audits to ensure appropriate access to our information systems. 

 
 

Protecting Privacy – General Tips 
 Create a strong password that contains at least 8 characters, with both uppercase and 

lowercase letters, a mixture of letters and numbers, and at least one special character. 
 Lock your computer when stepping away from your workstation. 
 Do not share your password, or allow someone to access records under your login, as 

you are responsible for all access under your name. 
 Do not leave paper records, computer screens, or any other devices containing PHI 

unattended and unsecured when you are not around. 
 Be aware of your surroundings when discussing patient care outside of patient care 

areas. 

 Dispose of PHI appropriately in secure shredding bins. 
 When communicating PHI via fax, use a cover sheet and verify the recipient’s fax 

number before pressing send. 

 

 


Email Best Practices 
 Do not open attachments unless you were expecting them or can confirm they are 

coming from a trustworthy source. 
 Recognize and report phishing attack emails to Help Desk 

(helpdesk@oakvalleyhealth.ca or extension 6000). 
o May include a generic greeting, claim there’s an issue with your account, 

include a fake invoice, and/or ask you to click on a link. 
o Remember that reputable sources would never ask you to confirm sensitive 

information via email. 
 Only correspond to and from ‘@oakvalleyhealth.ca’ email accounts for all hospital 

business purposes, especially when communicating any PHI. Email domains such as 
Gmail, Hotmail and Yahoo are not secure and should not be used to communicate 
any sensitive information. 

 If any PHI needs to be communicated through email (in unique circumstances), it must 
be secured by use of encryption. 

 Communication with patients through email may be done once written consent is 
obtained (see “Consent to Email Communications” form). However, email is not viewed 
as best practice for communicating with patients. Speak to your manager/supervisor 
before engaging with patients over email. 

mailto:helpdesk@oakvalleyhealth.ca
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What is a Privacy Breach? 
A privacy breach occurs when PHI is viewed, collected, used or disclosed without authorization. 
This can include: 
 Loss/Theft; 
 Unauthorized copying; 
 Misdirected faxes; and/or 
 Accessing any records for personal reasons or reasons that are not in accordance with 

your regular job responsibilities. 

🛃🛃 

Consequences of Failing to Protect Privacy 
 Suspension, termination, damage to professional reputation, and/or loss of 

professional credentials. 
 Most breaches are reportable to the Information and Privacy Commissioner of Ontario 

(IPC) and regulatory Colleges. 
 Depending on the severity of the breach, hospitals can be fined up to $1,000,000 and 

individuals up to $200,000 if convicted of an offence under PHIPA. 

Office of Access 
and Privacy 

(OAP) 

If you have any questions, please contact the Office of Access and Privacy at extension 2183 or 
by email at fprivacy@oakvalleyhealth.ca. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

mailto:privacy@oakvalleyhealth.ca
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Infection Prevention and Control (IPAC) 
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Employee Assistance Program (EAP) 
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